
E-Book of tools and 
methodology 



Tools for evaluating 
competences & non-formal 

education 



Contributing to the development and improvement of the 
skills of professionals working with  unemployed adults at 
risk of social exclusion, and thus providing them with 
opportunities and real alternatives that contribute to their 
comprehensive development in order to build a fairer, 
more peaceful and solidary society. 

Vision 



ü  Define alternative solutions to recognise and value the key competences of the 
beneficiaries. 

ü  To help professionals acquire better knowledge about evaluating competences from non 
formal education of beneficiaries. 

ü  To help beneficiaries recognise their non formal competences. 
ü  To help beneficiaries create CVs based on competences rather than professional 

experience. 
ü  To enhance the integration and development of beneficiaries at different levels: 

training, employment, sociocultural activities, languages. 
ü  To involve recruiter's and professional coaches in the project in order to change the 

class in recruitment methods that are based on professional experiences rather than 
competences. 

	

Mission 



Educational Systems 

FORMAL	 NON	FORMAL	 INFORMAL	

Regulated	education	
school	system	

Out-of-school	
education	actions	

Family,	friends,	
community,	etc.	



ü  Formal	 learning	consists	of	 learning	what	happens	within	an	organised	and	structured	context	

(formal	education,	in-company	training)	and	what	is	designed	as	learning;	

ü  It	may	lead	to	a	formal	recognition	(diploma,	certificate);	

ü  It	is	intentional	from	the	learners	perspective.	
	

Formal 



ü  Non-formal	 learning	 consists	 of	 learning	 embedded	 in	 planned	 activities	 that	 are	 not	 explicitly	

designed	as	learning,	but	which	contains	an	important	learning	element;	

ü  It	is	intentional	from	the	learner’s	point	of	view.	

ü  It	lead	to	certification.	

Non Formal 



ü  Informal	learning	is	the	learning	resulting	from	daily	life	activities;	

ü  It	is	often	referred	to	as	experiential	learning;	

ü  It	is	not	structured	in	terms	of	learning	objectives,	time	and/or	support;	

ü  It	does	not	lead	to	certification;	

ü  It	may	be	intentional	but	in	most	cases,	it	is	not-intentional.	

Informal 



Methodology 

NON	FORMAL	EDUCATION	

SOCIAL	PEDAGOGY	

LEARNING	BY	DOING	

EMOTIONAL	INTELLIGENCE	



Methodology 

NON	FORMAL	EDUCATION	

SOCIAL	PEDAGOGY	

LEARNING	BY	DOING	

EMOTIONAL	INTELLIGENCE	



Any	educational	activity,	planned	in	a	non	formal	way,	that	is	external	to	

the	formal	educational	system,	 	and	aims	at	serving	 individuals	and	 is	

comprised	of	identifiable	learning	objectives.	Coombs,	Prosser	and	Ahmed	(1973)	

Non Formal Education 



Basic Principles of Non Formal Education 

Learning by 
doing 

Developpeme
nt of key 

competences 

Knowledge 
from group 

creation 

Cooperative 
techniques 

and dynamics 

Diversity as 
richness 



Principles of evaluating non-formal 
education and career guidance 

Design of participatory didactic strategies and 
dynamics 

Organize learning experiences in real situations 

Educational processes that expand the 
possibilities of obtaining information (ICT) 

Planning training processes 

Research, social diagnosis with the foundations, 
methodologies, techniques of socio-educational 
intervention 

Promote problem solving in addressing inclusive 
approaches to significant situations 

M.	Enrique	Luján	Ferrer	(2010)  



Methodology and tools for socio-
professional guidance 

Socio- 
profesional 
Plan + RVCC 

The person is 
the actor of 

his/her 
process 
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their 

capabilities 
and potential 

Reflection on 
strengths and 
weaknesses 

(SWOT) 

Recognition 
of his/her 
resilient 

capacities 
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Story telling - my life line 
What did you do that makes 

you proud 
How did you do it 

Story telling - my life line 
How do I face problems and 

how do I solve them 
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Methodological sheet 



Special thanks to Ana Belén Domínguez for her active participation in the creation of these tools 


